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FIRE HYDRANT FLUSHING AND WATERLINE MAINTENANCE 
 

 
The Georgetown Water Department will begin flushing the entire 

water system on Monday, April 21, 2025.  Flushing of fire hydrants is an 
important preventative maintenance activity we undertake to maintain the 
integrity of the water system.  Not only is this practice done for firefighting 
and public safety, this process helps us to continue to deliver the highest 
quality water possible to our customers 
 

 The flushing process is done to remove minerals and sediment that naturally accumulate in 
water mains over the course of the year.  Furthermore, this maintenance allows us to check and 
record water pressure to ensure the proper operation of the system. Finally, by operating each and 
every one of the 320+ fire hydrants in our water distribution system, we ensure each one is properly 
maintained and available for use in the event of a fire. 

 
The Town will be in your area the week of April 21, 2025. 

Please see the reverse side for the street schedule. 
 

 As a result of the line flushing process, residents in the immediate vicinity of the work may 
experience temporary discoloration of their water. This discoloration consists primarily of harmless 
silt and air and does not affect the safety of the water. If you experience discoloration in your water 
after crews have been flushing in your neighborhood, clear the pipes in your home by running all 
water faucets for a few minutes. 

 
If the problem does not go away after a few hours, please contact Rick Hudson at (302) 381-

2248 during normal business hours, 7:30 a.m. to 3:30 p.m. or Eric Rust at (302) 381-5642 after 
hours. 
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LIMPIEZA DE LOS HIDRANTES DE INCENDIO 
Y MANTENIMIENTO DE LÍNEA DE AGUA 

 
El Departamento de Agua del Pueblo de Georgetown comenzará a limpiar 
todo el sistema del agua el Lunes 21 de Abril de 2025. El lavado de los 
hidrantes de incendio es una importante actividad de mantenimiento 
preventivo que realizamos para mantener la integridad del sistema de agua. 
Esta práctica no solo se realiza para la extinción de incendios y la 
seguridad pública, sino que este proceso nos ayuda a continuar entregando 
el agua de la mayor calidad posible a nuestros clientes. 
 
El proceso de lavado se realiza para eliminar los minerales y los sedimentos que se acumulan de 
forma natural en las tuberías de agua a lo largo del año. Además, este mantenimiento nos permite 
verificar y registrar la presión del agua para garantizar el correcto funcionamiento del sistema. 
Finalmente, al operar todas y cada uno de los 315 hidrantes de incendio en nuestro sistema de 
distribución de agua, nos aseguramos de que cada una de ellas se mantenga adecuadamente y esté 
disponible para su uso en caso de incendio. 

 
El Pueblo de Georgetown estará en su área la semana del 21 de Abril de 2025. 

Junto con este anuncio se incluye el horario cuándo estarán en su calle. 
 
 

Como resultado del proceso de lavado de la línea, los residentes en las inmediaciones del trabajo 
pueden experimentar una descoloración temporal de su agua. Esta decoloración consiste 
principalmente en limo y aire inofensivos y no afecta la seguridad del agua. Si experimenta una 
decoloración en el agua después de que los hidrantes de incendio se hayan lavado en su vecindario, 
limpie las tuberías de su casa haciendo correr todos los grifos de agua durante unos minutos. 
 
Si el problema no desaparece después de algunas horas, comuníquese con Rick Hudson al (302) 
381-2248 durante el horario laboral normal, de 7:30 a.m. a 3:30 p.m. o Eric Rust al (302) 381-5642 
después de horas.  
 
 
 
   
 



 

Fire Hydrant Flushing Schedule  

Monday, April 21, 2025 1. Lynch Lane  

 
2. West Way 

 
3. Charles Way 

 
4. The Meadows 

  

Tuesday, April 22, 2025 1. Park Avenue 

 
2. The Circle 

 
3. South Bedford Street 

 
4. Zoar Road  

 
5. Sussex Pines Road 

 
 

Wednesday, April 23, 2025 1. East Pine Street 

2. South Race Street 

 
3. East Adams Street 

 
4. Chestnut Street 

 5. Academy Street 

  

Thursday, April 24, 2025 1. Ingramtown Road 

 
2. Parsons Lane 

 
3. South Railroad Avenue 

 
4. Stevenson Lane  

 5. South King Street 

  

Friday, April 25, 2025 1. East Market Street 

 2. Burton Street 

 3. Airport Road 



   
  

Horario de Limpieza de los Hidrantes de Incendio y Línea de Agua 

Lunes, 21 de Abril 2025 1. Lynch Lane  

 
2. West Way 

 
3. Charles Way 

 
4. The Meadows 

  

Martes, 22 de Abril 2025 1. Park Avenue 

 
2. The Circle 

 
3. South Bedford Street 

 
4. Zoar Road  

 
5. Sussex Point Road 

 
 

Miercoles, 23 de Abril 2025 1. East Pine Street 

 
2. South Race Street 

 
3. East Adams Street 

 
4. Chestnut Street 

 5. Academy Street 

  

Jueves, 24 de Abril 2025 1. Ingramtown Road 

 
2. Parsons Lane 

 
3. South Railroad Avenue 

 
4. Stevenson Lane  

 5. South King Street 

  

Viernes, 25 de Abril 2025 1. East Market Street 

 2. Burton Street 

 3. Airport Road 



 

FREQUENTLY ASKED QUESTIONS 
 

Q. What should I do when I see the Town of Georgetown water department flushing 
hydrants in my area?  
 
A. If you see Town personnel flushing hydrants, PLEASE DRIVE CAREFULLY and watch for 
workers in or near the roadway. In addition, the roads will be wet and the water may pond in 
low-lying areas for a short period of time. Inside your home, avoid turning on any faucets or 
fixtures while crews are flushing the hydrants. This may draw discolored water into your home 
piping. In particular, avoid washing clothes, or using hot water during the flushing operation. 
Discolored water may be drawn into the washer and potentially stain clothing.  
 
Q. How will this affect my water?  
 
A. During the actual flushing process, water customers may experience some disturbance in their 
usual water service such as a short-term decrease in water pressure or discolored water. Although 
the water does not pose a health risk, it is recommended to avoid drinking the water until it runs 
clear from the tap.  

 Do not wash clothes if the water is discolored.  

 It is okay to use the water for showering, bathing, and toilet flushing.  
 
Q. What should I do after the flushing? 

A. If you use tap water during or immediately after flushing, it could come out with sediment or 
be discolored. If you encounter discolored water, shut the water off and wait approximately ten 
minutes. After ten minutes, open several cold water faucets in your home allowing new water to 
work its way into your pipes. Leave the faucets running for several minutes until the 
discoloration is gone and the water runs clear. In some infrequent cases, customers may 
experience slight discoloration for a few hours. This discoloration only affects the appearance of 
the water; it does not affect the taste or water quality. Lastly, avoid washing laundry until the 
water is clear from the tap. Wash a load of dark clothes first.  
 
Q. What should I do if my water pressure or volume seems low after flushing?  
 
A. Check your faucet and washer screens for trapped debris.  
 
Q. Why does the water look funny after hydrant flushing?  
 
A. When a hydrant is opened, there will always be temporary incidences of discolored water 
containing fine sediment particles making the water appear brown or rust-colored. In addition, 
fine air bubbles may be introduced into the water giving it a milky appearance. There is no health 
hazard associated with discolored water. Allow a few hours for discoloration to dissipate. To 
verify the water has settled, allow your cold water tap to run a few minutes. If the discoloration 
persists for more six (6) hours, please contact the Water Department at (302) 381-2248.  



 
Q. Is it OK to drink sediment-laden or discolored water during temporary disturbance 
events?  
 
A. We recommend water users wait until the water has cleared before using it for potable 
purposes or for washing clothes. 
  
Q. What is the sediment in the water system and how does it get there?  
 
A. Water naturally contains minerals which react with the inside of the pipe to produce the by-
product. This chemical reaction between the pipe and water is a normal and natural process. This 
process can occur on the inside of the pipe and prevent an adequate volume of water flow. The 
flushing process removes much of this by-product.  
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